
2-1-1 is available to everyone across the state and is easy to remember.

2-1-1 is free and confi denti al.

2-1-1 helps deliver services more effi  ciently by pinpointi ng what kinds of services are needed and where.

2-1-1 has proven itself ti me aft er ti me as an invaluable resource aft er a disaster.
Every hour of every day, hundreds 
of people need essenti al human 
services.  They are looking for 
training, employment, food 
pantries, help for an aging parent, 
addicti on preventi on programs, 
aff ordable housing opti ons, support 
groups and ways of becoming part 
of their community. 2-1-1 allows 
people to get help and to give help.

Get Connected
2-1-1 is an easy to remember telephone number 
that connects callers to informati on about criti cal 
community-based services for their everyday needs 
and in ti mes of disaster.

2-1-1 provides a telephone number to call free of 
charge 24 hours/7days a week.

2-1-1 has professionally-trained specialists to assess 
callers needs with translati on services available in 
many languages.

Get Answers

Community-Based
Services

Military Emergency Management

2-1-1 is an outlet for the non-emergency 
calls that can fl ood 9-1-1 during a 
disaster.

2-1-1 eliminates confusing searches 
for help by providing streamlined 
access to existi ng services by calling 
one number.

2-1-1 connects victi ms of disaster with 
informati on about emergency shelters 
and evacuati on routes during natural 
or man-made disasters.

2-1-1 provides important informati on 
and resources for military families, 
service men and women and veterans.

2-1-1 is the 
direct link 

between people 
who need help 

and people who 
can give help.

 Disaster Response

The essence of 2-1-1 is in its simplicity.

2-1-1 provides access to basic needs 
such as food, shelter and clothing.

Basic Needs
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Get Answers.
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