Oklahoma 2-1-1 Roundtable Discussion
March 4, 2004

Introductions

FAQ’s — How 2-1-1 Will Function in Oklahoma

AIRS Standards, Certification/Accreditation, and National Conference
Oklahoma Corporation Commission Ruling

Budgeting and Fundraising

United Way Involvement

MOU’s and Local Collaboratives

Working with Telephone Companies

Branding, Logos, Fact Sheets

Additional Q & A

Additional Resources:

+ 2-1-1 National Website — www.211.0rg

+ AIRS Website — www.AIRS.org

+ Temporary OK 2-1-1 Website --
www.contactcrisishelpline.org/211 test pages/211 default.htm



